Introduction

This document is the Annual Report of The Arthritis Foundation of the Northern Territory Incorporated.
The Foundation has a number of business names, the most often used being Arthritis & Osteoporosis
NT (AONT). In keeping with that practice the term “AONT” will be used throughout this document.

AONT is primarily an organisation for the benefit of and services to people with arthritis and
osteoporosis. These same services may also meet the needs of persons with other musculoskeletal
conditions.

Statement by Management Committee

This document is designed to meet the requirements of the organisation’s Constitution and the
Association’s Act 2003. All information required for the Annual return to Business Affairs is contained
in this Report. For the year ending 30 June 2009, the Board has performed all Management
Committee functions.

Constitution of the Arthritis Foundation of the Nor thern Territory Inc
Clause 7.2.2 — presentation of annual report, audited balance sheet and financial statements. Refer to
pages 10 for the Treasurer's Report

Associations Act 2003
Section 43 (1)(c)

® names of committee members and any changes during the year - Refer to page 3 for
“Governance and Planning”;
(ii) principal activities and any significant changes - Refer to page 6 for “Support groups” and

page 7 for “What we did during the year” ;
(iii) Net Profit & Loss - Refer to page 10 for the Treasurer's Report and page 12 for the
Auditor’s report

.................................... Charles Atherton, President

.................................... Ruth Garden, Secretary

President's Report

There were many changes during the year in staffing, funding, and premises. Details of the staff
changes can be found on page 4 “Organisation Structure”. At the time of writing this report the Board
has developed a new position description to put to the Special General Meeting to be held
immediately prior to the AGM.

Regular funding of $10,000 per year from Osteoporosis Australia has been withdrawn. Refer to the
Treasurer's Report for further detail. We continue to receive educational material from both
Osteoporosis Australia and Arthritis Australia which is much appreciated.

New premises: early this year we were advised by the then owners of the Tropicus Centre of a
proposed rent increase of 60% when the lease expired in June 2009. Such an increase was
unaffordable, so alternative premises were sought. At the time of writing this report | am pleased to
say we have successfully relocated to more suitable premises at Rapid Creek. My thanks go to fellow
Board members, particularly Mary and Ruth, for coordinating and effecting the move. After a
significant culling of materials and fittings, more than 30 cartons were packed for the move. We have
received many compliments on the new set up.
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Most of our membership and clientele is based in the greater Darwin area, so it is pleasing to report on
our activities further afield. Thanks to the hard work of former Health Educator Louise Schnitzhofer,
we have two volunteers in Alice Springs trained to deliver arthritis information sessions. As part of the
Rural and Remote program, Louise also made visits to Alice Springs, Katherine and Gove, setting up
information sessions for the general public and health professionals.

| would also like to thank:

o Carers NT for providing a venue free of charge for our Nightcliff Support Group for the past
five years,

o0 The Arthritis Foundation of South Australia for continuing to pay AONT's affiliate contribution
to administrative costs of Arthritis Australia,

0 The Arthritis Foundations of New South Wales and Queensland for arthritis information
booklets,

0 Arthritis Australia for securing Commonwealth funds for the Rural & Remote program,

o Arthritis Australia and Osteoporosis Australia for keeping us supplied with up to date
materials, and

o All the volunteers who do so much to keep the organisation going: in the office, out networking
with other organisations, providing information sessions, support groups and fundraising.

0 Charles Atherton, President 2008- 2009

Service Agreement

AONT has relied on core funding from Territory Health Services (Community Health) for many years to
provide "arthritis, osteoporosis support, health promotion and advocacy". The Agreement was
renewed for the period 1 January 2007 to 31 December 2010. Base funding (per annum): $52,341
plus GST, and indexation. Under this agreement AONT has six-monthly reporting obligations. At the
time of preparation of this report, preparation of the submission for the next five year's funding is

underway.

Introducing your Board — as at 30 June 2009

Charles Atherton, B.E.M.

President & Public Officer

Originally arriving in Darwin as a member of the RAAF, Charles spent over 10 years in the electronics
business operating his own business, and retired in 2005. Charles was awarded the British Empire
Medal in 1993 for his services which included the RAAF and British Government Relay Station.
Charles original interest in AONT was through his wife Janet, an AONT volunteer, and now finds
himself a victim of arthritis. Charles’ previous community involvement has included the Darwin Royal

Show Committee, North Australian Canine Association and sundry Dog Club Committees.

Beth Harvey

Vice President

After serving 2 years as President, Beth handed over the reins to Charles in 2008. Beth is the AONT
representative on the board of Arthritis Australia and is a member of the consumer representative
group for the GP Network NT (GPNNT). An Arthritis sufferer herself, Beth maintains a strong interest
in community involvement including interests in gardening, craft and other community groups. Beth’'s
working life includes time as a registered nurse in both the NT and interstate. She was a founding
member of the NT Nursing Mothers Association and has also been a member of Ministerial
committees and school councils.

Ruth Garden L.L.B., B.Sc.

Secretary

Whilst raising her three children, mostly in Darwin, Ruth was continually involved in community and
school activities including junior soccer, fundraising, committee work and libraries/canteens. In the
80's Ruth decided to undertake further studies, and after completing her matriculation through
distance education, she then ventured onto the campus of the Northern Territory University to
complete her tertiary studies. She completed a combined degree program in Science (Chemistry)
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and Law. She completed her Articles of Clerkship in Darwin and was admitted to the Supreme Court
of NT as a legal practitioner in 2001. Ruth’s involvement with AONT commenced in 1998 (seeking
arthritis information and support) and she was quickly drawn in to many volunteer roles. She also

worked as our Health Educator in 2004-05.

Mary Willis B.Bus (Mgt/Bus Law)

Treasurer

Mary joined the board at the 2008 AGM as an ordinary member and then took over the Treasurer
position in April 2009 on the retirement of Tanya Schraa. Mary’s working life experience includes over
10 years in the tourism & hospitality industry in management and marketing and over 8 years in legal
practice management. She has been a member of a number of committees including — the then NT
Confederation of Industry & Commerce (now NT Chamber of Commerce Katherine Branch) as
Secretary; NT Tourism Training Committee; NT Ministerial Advisory Committee on Highway Signs;
Ord River Festival Committee and the Kununurra Race Club! A misspent youth of over 15 years
playing competitive Squash has left Mary’'s knees a mere shadow of their former self with
Osteoarthritis the victor.

Maureen Archbold

Board Member

Maureen has been a member of AONT for over 10 years and is a long valued and active member of
our Office Volunteer team. She and her family have been the hard working force behind the Harvey
Norman BBQ Fundraiser. Her beloved nursing career as a Theatre Nurse at both the RDH and DPH
was cut short when she was diagnosed with Rheumatoid Arthritis and today also has osteoarthritis —
so relates well to the “move it or lose it” motto. With 7 grandchildren, lawn bowls, gardening and a
rural block, life for Maureen is never dull. Before joining us at AONT Maureen was a volunteer for Red
Cross delivering Meals on Wheels.

Board resignations during year 2009
Tanya Schraa resigned as Board Member and Treasurer and Debra Finn resigned as Board Member
in June.

Governance and Planning

The board takes seriously its responsibility of supporting the employees and other volunteers of the
organisation. The Board normally meets on the third Monday of every month and maintains regular
contact with staff. Administration of AONT business occurring between meetings is attended to by the
board executive. Other meetings are called as needed to deal with specific matters.

At 30 June 2009 the AONT board comprised:
President & Public Officer Charles Atherton
Vice President Beth Harvey

Treasurer Mary Willis
Secretary Ruth Garden
Members Maureen Archbold

From 1 July 2008 until the 2008 AGM on 25 October 2008 the AONT board comprised:
President Beth Harvey

Vice President (vacant)
Treasurer Charles Atherton
Secretary Ruth Garden

Public Officer Natalie Valastro
Members Brooke Kimberley

Tanta Schraa
Steven Baird

Board meeting attendance

July 2008 to AGM 25 October 2008 26 October 2008 to June 2009
Regular monthly meetings (4) & one Regular monthly meetings (8) & one
Special meeting (maximum of 5) Special meeting (maximum of 9)
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July 2008 to AGM 25 October 2008 26 October 2008 to June 2009
Attended / apologised Attended / apologised

Beth Harvey 5/- 8/-

Charles 5/- 9/-

Atherton

Ruth Garden | 5/- 8/1

Natalie -/- NA

Valastro

Tanya Schraa | 2/3 3/5

Brooke -/- NA

Kimberley

Steven Baird | -/1 NA

Mary Willis NA 712

Maureen NA 9/-

Archbold

Debra Finn NA 6/2

Tai chi for arthritis report

A tai chi for arthritis instructor workshop was held on 13 & 14 September 2008, with eight people
completing the workshop. This was funded in part by a one-off grant from Community Health,
amounting to a variation of our core agreement. As part of our regular six-monthly service reporting
we have special reporting requirements for the term of the agreement (until 31 December 2010) in
relation to sustainability of the tai chi for arthritis program in the community. The purpose of this
workshop was to outsource the tai chi for arthritis program to providers in the community, as it is no
longer feasible to expect volunteer leaders to provide the 12 week courses. Our service agreement
with the NT Government does not recognise this program as “support, health promotion and
advocacy” and AONT does not have the resources to fund it. At the time of writing this report there
are two providers of the program in the Darwin area. We continue to receive enquiries and direct
people to these and other tai chi providers.

Organisation Structure

Once again we have welcomed new volunteers, and together with long term volunteers, they are
integral to the services of AONT.

Staff at 1 July 2008
Louise Schnitzhofer as Health Educator (20 hours pw),
Tanya Schraa as Office administrator (15 hours pw), and
Natalie Valastro (10 hours pw) as bookkeeper

Staff changes
- November 2008: Tanya Schraa resigned for family reasons.

January 2009: Lisa Lock commenced in the dual role of Office manager (15 hours per week)
and Community Development Officer (15 hours per week). In June Lisa decided to move on
and resigned from both those positions.
February 2009: Louise Schnitzhofer resigned, due to other commitments and health
considerations. She gave an undertaking to complete the DoHA Arthritis Awareness project
for 2008/2009, including all reporting, and has fulfilled that commitment. At the time of writing
this report, the Board has negotiated with Louise for her to provide further training to
volunteers, specifically the Community Speaker training
March 2009: Prash Sengadon commenced as Health Educator, and resigned in early July
taking up another position.

Staff at June 2009
Natalie Valastro (10 hours pw) as bookkeeper

The Health Educator has often been perceived by many as the one in charge of the office. At times,
this has been the case. When people offer their services as volunteers, they can reasonably expect to
receive support and guidance in the tasks they are given. At AONT volunteer duties invariably involve
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those of a receptionist nature. These volunteers are almost always the first point of contact for people
making health enquiries. As well as patiently listening and referring appropriately, volunteers do an
excellent job of putting together information packs to suit the enquiry. We use resource materials
developed by Arthritis Australia (AA), Osteoporosis Australia (OA) and other state Arthritis
Foundations.

The future of AONT

With the high turnover of staff over many years, the Board appreciates that the roles and expectations
of employees should be redefined to better suit the capabilities and responsibilities of the organisation.
The commitment, experience and skills of volunteers are fundamental to the "support, health
promotion and advocacy " we provide. From time to time, there has been discussion on the
wonderful programs and forums which we could or should provide. For example, we sourced Federal
funds through Arthritis Australia for the Rural and Remote Awareness program, which was very well
received. However, it is time to re-evaluate our true capabilities. Perhaps our limited funds would be
better spent on employing staff to fully support and guide our volunteers, rather than developing
events and programs which create more work for our relatively small volunteer workforce. At the time
of writing this report a Special General Meeting has been set down for 1 November 2009, prior to the
AGM, the only agenda item being "Future of AONT"

Volunteers

Volunteers are the backbone of AONT. On any day the office is open there is usually one to three
volunteers working there. Volunteer hours recorded are over 3306 for July to June, averaging over
275 hours per month. This includes many hours outside our business hours in administration,
education activities, and fundraising.

Valuable contribution by our Volunteers
We acknowledge the valuable contribution given by our volunteers including

Continuing in Darwin
Meg Angus
Tara Anderson
Maureen Archbold
Charles Atherton
Janet Atherton
Anne Belcher
Kay Brown
Sylvia Bugg
Cathy Flint
Hilary Fowler
Ruth Garden
Peg Gellert
Ellen Hankin
Kristine Harrison
Beth Harvey
Gail Keddie
Joy and Steve Lane
Hanna stamm
Audry Svara
Sue Trowbridge
Jenny White
Mary Willis

And in Alice Springs
Irene Heaton
Rosie Gibbins

And retiring/resigning
Debra Finn
Hazel Glencross
Angus Lawrence

The Arthritis Foundation of the Northern Territory Incorporated ABN 67 099 326 608
Annual Report for 2008-2009



June Proctor
Tanya Schraa

Winston Churchill

Membership

At 30 June 20009:
Number of members: 369 made up of:
renewals through 2008 — 2009: 289
new members: 80
% of females /males: 80 % /20 %
Of entries recorded in July 2009, information on which condition members have was either stated as
unknown or not provided by 10 % members
Of those members for whom we were given this information:

Arthritis Osteoporosis Both arthritis & | Other Total
osteoporosis condition
42% 14% 19% 15% 90%

Honorary membership
Clause 4.1 of our Constitution makes provision for Honorary Membership to be conferred “on persons
who by virtue of their special qualities or otherwise could assist in achieving the Objects of the
Foundation”. Honorary membership exempts a member from payment of subscriptions, and shall be
reviewed at each Annual General Meeting, where it may be renewed.
Annual General Meeting of 2008 - honorary memberships were awarded to long term
volunteers Maureen Archbold, Peg Gellert and Sylvia Bugg for their respective long term
contributions
Board meeting of 20 April 2009 - honorary membership was awarded to Ellen Hankin for her
long term contribution, particularly in fundraising activities
2007 AGM - awards to Kay Brown and June Proctor were renewed at the 2008 AGM.

Membershlp benefits of AONT
Health advisory service
Newsletter mail outs, four/five times per annum
Discounts to selected services — special acknowledgement to BodyfitNT for its continuing
discount support to AONT members
Reference library
Items for sale
Free or subsidised entry to AONT events
Access to self management courses
Access to support groups

Support Groups

Nightcliff Arthritis Support Group — Meet fortnightly at Carers Corner. Meeting venue may
change in the next year due to a move by Carers NT. The group consists of 30 senior citizens who
have a common interest in managing osteoarthritis and/or osteoporosis. Guest speakers are provided
at each meeting by a very efficient and dedicated, support group committee. In this year they
celebrated their 15" birthday. Social support is a focus for the members. Previous Convenor resigned
for health reasons and the reins have been taken over by Joy and Stephen Lane and other dedicated
members. At the time of writing this report a new venue is being sought for this group, as Carers are
moving.

Palmerston Arthritis Support Group - Meet monthly at Brennan Electorate office. The group
consists of approximately 10 senior citizens who have a common interest in managing osteoarthritis
and/or osteoporosis. Guest speakers and organisation are convened by one or two members who
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have been with the group for more than six years. AONT continues to support the group by referring
guest speakers and providing updated information.

Inflammatory/Lupus Arthritis Support Group — The members of this group seek information to
help them make decisions to manage inflammatory arthritis. They are not a support group as such -
rather they attend meetings when assistance is required or useful on a personal level. For much of
the current year, this group has been convened by a Consultant Occupational Therapist who
consolidated the groups into one meeting for those with either inflammatory arthritis, without member
obligation. This has been a trial meeting group which is under review due to the poor attendances.

Alice Springs Support Group - We are fortunate this year to have the support of some volunteer
members in Alice Springs who have not only given support to Louise Schnitzhofer during the recent
Rural & Remote program, but have also organised a regular Support Group meeting as well as Chair
Based Exercises in Alice Springs.

Juvenile Idiopathic Arthritis  — Arthritis WA sources funding to support children across Australia
with arthritis. At the time of preparation of this report, AONT has four attendees with JIA travelling to
Perth for a week long camp in the October school holidays. Arthritis WA funded the participants
through Lotteries WA and airfares provided by Federal Government. It was originally intended that
one of our volunteers would attend as Camp Leader but unfortunately she was unable to travel
through iliness.

Bequests, Donations, and Sponsorship Support

We would be unable to operate without the generous support by way of bequests, donations and
sponsorship. In this year’s report we gratefully acknowledge:

The estate of the late Thomas McKnight of Alice Springs
Larrakia Development Corporation
Australian Central Credit Union
Dr Steven Brady, Alice Springs
Rotary Club of Darwin South
Darwin International Airport
The Buff Club Darwin
Brumbys Nightcliff
Dominoes
Coles
Health World
Savvas Shoes
Harvey Norman
Wendy Kingshott
Stuart Park Pharmacy
Tracy Village Sports Club
Paris Creek Cheese Pty. Ltd
Bunnings Warehouse Darwin
And the many members who regularly give us a donation for AONT

What we did during 2008 — 2009 year

Working with other organisations
Representation by staff or board member at:
0 Chronic Disease Network
Darwin Aged & Disability
Darwin City Council
DoHA, National Health Priority Initiatives Section
Falls Prevention Network
Good Health Alliance NT
GP Network NT Consumer Reference Group
Masonic Homes, Therapy Services

O O O0OO0OO0OO0OOo
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o Preventable Chronic Disease Strategy
0 Volunteering NT/SA

Seniors Month — August 2008

We were invited by the residents of Kurringal Court Seniors Housing in Fannie Bay to join them for
their Open Garden weekend. With the assistance of a Seniors Month grant we conducted “Gardening
for Seniors”, providing extra shade at the Community room, manning an information stand, providing
guest speakers and assisting with refreshments for the two full days. We were invited to return in
August 2009 as the residents’ nominated charity — to be reported on fully next year.

Healthy Bones Week — August 2008
To link with the Osteoporosis Australia campaign of “What'’s in your lunch box?” Louise conducted a
yoghurt making activity with school children, aged 10 to 13 years, generating an interest in nutrition

and osteoporosis. The final product - nutritious and delicious!

Tai Chi for Arthritis Leader Training

In September 2008, a weekend workshop for Tai Chi Leader Training was
held in Darwin. There were eight people trained. Currently there are two
who are offering courses.

Louise and Tanya travelled interstate to learn how to train volunteers in the
delivery of “Health Care Information on Musculoskeletal Conditions” — the
Community Speaker program, which focuses on arthritis related conditions.

Louise with Rosie and Irene in Alice Springs In July 2008

Louise subsequently conducted training sessions in November and March,
training 10 volunteers. Our community speakers have been busy both here in Darwin and in Alice
Springs presenting information sessions to community groups. Further training is being planned for
Darwin and Alice Springs for the 09/10 financial year. Existing Community Speakers will be also
invited to participate in an Update session.

We went to the Movies to see “Australia”

In December 2008, members of the AONT were invited to enjoy the big screen
presentation of “Australia”.  Packets of sweets were donated by Caroline
Albertoni (of Albertoni Pty Ltd, former owners of the Tropicus Centre). Over

200 people took advantage of the free movie offer.

We redeveloped the Website

The www.aont.org.au website was completely redesigned and is kept updated regularly with News
and Events. Although the website crashed for a brief time in June, it was reloaded and is providing a
useful tool for members of AONT. Thanks to our website volunteer.

We had a fundraising BBQ at Harvey Norman
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Many thanks to the Archbold family for their efforts and hard work on the
BBQ at the annual fundraising Harvey Norman days in December 2008 and
May 2009. Thanks also go to those who donated plants to the December
plant stall, coordinated the stall, and sold plants and raffle tickets.

We held Information Displays

During the year, we visited a number of shopping centres with Arthritis and Osteoporosis Information
Displays as well as attending various Darwin City Council and Palmerston Town Council promotions
and No Falls display at the Royal Darwin Hospital. Thanks to volunteers for manning these stalls.

Arthritis Awareness Week — April 2009

“New Advances in the treatment of Rheumatoid Arthritis” was the topic of a public presentation by
guest speaker Professor Graeme Jones in both Darwin and Nhulunbuy. Whilst in Nhulunbuy,
Professor Jones also addressed health professionals.

We sold tickets for the ACCU Lottery

Once again we took advantage of the generous offer from Australian Central Credit Union for the sale
of lottery tickets in their Annual Car Raffle where the total proceeds of ticket sales are returned to the
selling agent organisation. We thank ACCU for the chance to participate and to our volunteers who
sold tickets.

We got sponsorship support from DIA

Darwin International Airport (DIA) has generously provided us with
some resources, both material and human, in the promotion of “Build
Dense Strong Bones” as part of the importance of bone development
in the prevention of Osteoporosis. Thanks to DIA who have assisted us
at various information stands and events.

Healthwise — Self Management Course

These six week chronic disease self management courses are
presented in conjunction with Carers NT. In November we ran one
at Carers NT in Coconut Grove, with nine participants attending all
six sessions. As part of Activate NT in Darwin and Palmerston we
offered two courses. Seven people attended most of the sessions
of the Karama course. The Palmerston course was cancelled due
to insufficient numbers. As usual, participant feedback from
completed courses was very positive. Thanks to our volunteer
leaders who presented the courses

Health Educator Louise went Rural & Remote

Our former Health Educator Louise Schnitzhofer kindly finished off the Rural &
Remote Program for us during the year. She spent time in Nhulunbuy,
Katherine, and Darwin with Professor Graeme Jones as well as Dr Stephen
Brady in Alice Springs. She finished off the Rural & Remote Awareness
during this year's Show season in Alice Springs and Katherine where she was
fortunate to obtain donations of dairy products from b-d Paris Creek Dairy of
South Australia.
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OAK and RA Self Management Course Training

With a grant from the NT Government Community Benefit Fund, we sent two Allied Health
professionals to Perth for specific arthritis management training:
osteoarthritis of the knee (OAK) - Kia Naylor, Exercise Physiologist
rheumatoid arthritis / inflammatory arthritis program (RAP) — Justine Williams, Occupational
Therapist
Kia has since run the six week OAK course, and Justine has been convening inflammatory arthritis
information meetings. As a precursor to the OAK course we also facilitated a public seminar “Knee
Pain™ in April, held at the Casuarina library.

Grant applications and projects

Numerous efforts have been made to source additional funds to maintain and improve services.
Grants are always project specific, and the projects cannot be started before the funding is approved.

Successful applications

Darwin City Council 2008/2009 2nd round $1,100 Tai chi for arthritis

Northern Territory 2008/2009 Round 1 $1,941 Professional development
Community Benefit Fund

Unsuccessful applications

Commonwealth Volunteer small grants $,1059 Office chairs & footrests
Department of Family &
Community Services &
Indigenous Affairs

Commonwealth Chronic Disease Self- $194,406 Osteoarthritis of the Knee
Department of Health & management/Lifestyle & Risk (OAK) self management, 7
Ageing Modification 193/0809 courses NT wide
Commonwealth Adult Learners’ Week 2009 $33,076 Healthwise Self
Department of Management Leader &
Education, Employment Master Training workshop
& Workplace Relations
Northern Territory Major grant $189,500 Fund a CEO
Community Benefit Fund over two

years
Northern Territory 2008/2009 Round 1 $1,968 Upgrade of library resources
Community Benefit Fund
City of Palmerston 2008/2009 Round 2 $1,500 Tai chi for health
Newman's Own $75,000 Develop electronic
Foundation information service

(inflammatory arthritis) for
delivery by health
professionals in remote

settings
Clubs' Community Casuarina & Palmerston $2,000 Upgrade of library resources
Grants Clubs
Darwin City Council 2009/20010 Round 1 $2,000 Upgrade of library resources
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